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CREDIT ANALYSIS BASED ON RISK 
ETHNOMETODOLOGI APPROACH 
 
Tri Puji Rahayu 
STIE Perbanas Surabaya 
email : 2011310307@students.perbanas.ac.id 
 
ABSTRACT 
 
The aim of this research is to know the risk of analysis in credit and the reason of 
risk possibility and also policy and credit risk controlling. This research uses 
ethnomethodology which is a method focuses on interview with informan based on 
their experiments. Uses data collection method is observation, interview, 
documentation, and literature study. The result of this study shows the importance 
of policy and credit risk controlling which is implemented by Bank Saudara 
Mojokerto Branch. Credit risk can be derived from both external and internal. 
Researcher focuses on internal risk or human error or bad attitude from staff of 
bank. The importance of credit risk control is intended to anticipate the fraud 
commited by internal bank people. 
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